
 

 

  
 
 
August 3, 2021 
 
 
To:       OPRA Multicast Data Feed Subscribers 
 
Subject:      OPRA Migration to new Pillar SIP Platform:  Fallback Period Ending Reminder 
 
 
What You Should Know: 
 
As previously announced, OPRA completed the migration to the new OPRA Pillar platform on July 26, 2021.  
This notice is a reminder that the two week fallback period to OPRA Legacy ends at the close of 
business August 6, 2021. 
 
 
 
For OPRA Technical Inquiries 
 
• If  you have any OPRA technical questions, please send an email to CTA-OPRA-Support@siac.com 

• Multicast Data Feed Subscribers can also contact the SIAC NMS Product Management Desk at 212-656-
8177, Option 2.  If  support team members are engaged with other customers, please leave a detailed 
voice message stating the purpose of your call, which will produce a ticket of your message to the support 
team. 
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